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HOJIO)KEHI/IE
0 NOpsiAKe PACCMOTPEHHsI O0palIeHUil rpakKIaH

1. O6mue moJjo:KeHHUs

1.1. TIlpeameroM  HACTOSIIETO ITonoxenust  sBAsSETCS  OpraHU3AIMSL
CBOEBPEMEHHOI'0 U ITOJIHOTO PACCMOTPEHHMS O0pallleHui rpakaH B aMHHHUCTPALIHIO
MYHHIUIIAIEHOTO 00pa30BaTENbHOIO YUPEXKICHUS JOTOIHUTEILHOIO 00pa30BaHUsL
IerTpa metckoro TBopyectBa «Butsase» (manee — MOY JIO LIIT «BHTS36»).

1.2.  IlonoxxeHue pa3pabOTaHO B COOTBETCTBHH C:

- Konctutynueit Poccuiickoit ®enepariuy;

— ®enepansHbiM  3akoHOM 0T 02.05.2006 Ne 59-®3 «O mnopsake
paccMoTpeHus obpaieHuii rpaxaad Poccuiickoit @eneparumy»;

s DenepanbabiM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O NePCOHANBHBIX
JAHHBIX;

— OenepanbabiM 3akoHOM 0T 09.02.2009 Ne 8-D3 «O6 obecreueHuu
J0CTyna K MH(QOpPMaluH O AeSTeIbHOCTU I'OCYAapCTBEHHBIX OPraHOB M OPraHOB
MECTHOTO CaMOYIIpaBJICHUIY; | '

e Vkazom Ilpesupenta Poccuiickoit ®enepanuu ot 17.04.2017
Nel71 «O monuTOpHHTE W aHAJIM3€ Pe3yJIbTaTOB PACCMOTPEHHs 0OpaIeHUH TpaX/iaH
U OpraHu3aIui.

1.3. VYcranoeneHHsli HacrosmuM IlonokeHHEM MOPSIOK pPacCMOTPEHHS
oOpallleHHif TrpaxmaH pacIpocTpaHseTcs Ha BCe OOpalleHus rpaxciaH, 3a
HCKJIIOUEHHEM 0OpallleHui, KOTOpble MOANEXaT PAacCMOTPEHHIO B HHOM IIOPSIJIKE,
YCTaHOBJIEHHOM  (enepalbHBIMA KOHCTUTYIIHOHHEIMH  3aKOHAMM M HHBIMHU
GbenepaabHBIMH 3aKOHAMH.

1.4.  Oprasusamust pabOTHI C NHCBMEHHBIMM M YCTHBIMH OOpalleHHAMH
rpaxgad MOY 1O LT «BUT3BY, a TaKxe ¢ oOpallleHusIMH TpaXKIaH Ha CalT U
BIIEKTPOHHYIO IIOYTY Y4YpEeXIeHHs [OJDKHa obecmeddWBaTh IpaBo oOpam@arses ¢
NPENIOKEHUAMHY, 3asSBICHUSMHM U JkajobaMM B IHCBMEHHOW W YCTHOM (opMme,
rapantupoBaHHoe Koncturynueit Poccutickoit @enepanmm.

1.5.B mBacrosmeM IlonokeHMHM HCHONB3YIOTCS CIEAYIOIIHE OCHOBHBIE
TE€PMUHBI:



1.5.1. oOpamenne rpaxkgaHMHa (Jajee — oOpallleHWe) — HaIpaBieHHOE B
NUCbMEHHOKW ¢opMe mnM B (OpMe 3NIEKTPOHHOIO [JOKYMEHTa IIpeIOKEHHE,
3asBIICHHE WJIH Xao0a, a Takke ycTHoe oOpamenue rpaxaanuaa 8 MOY JIO LUIT
«Bursasen;

1.5.2. nmpepnoxenme — peKOMEHIALWs TIpaXAaHWHA, HaIpaBjeHHas Ha
ynyumenue aestensHoctd MOV 1O LIAT «Butasey;

1.5.3. 3asByienne — mpockba rpaKIaHWHA O COAEHCTBHM B pealu3alldd ero
KOHCTUTYLMOHHBIX IIpaB U CBOOOJ MJIM KOHCTUTYLMOHHBIX IpaB M CBOOOJ APYIHX
JHL, JU0O0 COOOIIEHHE O HApyLIEHWHM 3aKOHOB M HMHBIX HOPMATHBHEIX IIPaBOBHIX
aKToB, Hexocrtarkax B pabore MOY JIO IIJAT «BHTS3b», HOMKHOCTHBIX JIHII
yupexaenns mubo kputuka gaesrensHoctd MOY 1O LT «BHTS3B»;

1.5.4. xanob6a — mpocsba rpaxgaHWHA O BOCCTAHOBJIEHMH WM 3aIUTE €ro
HapylmIeHHBIX MpaB, CBOOOJ HIIM 3aKOHHBIX HHTEpECOB JIMOO IpaB, CBOGOA WM
3aKOHHBIX UHTEPECOB JIPYTHX JIHII.

IoBTOpHBLIMH OOpaIIEHHSAMH  CUHTAIOTCS OOpalleHWs, IIOCTYIMBIIHE OT
OJIHOTO ¥ TOTO € JIMIa II0 OAHOMY M TOMY K€ BOIIPOCY, €CJIH CO BpeMEHH IOoJaud
IIEPBOTO MCTEK CPOK PACCMOTPEHHUS WIIM 3asBUTEb HE yJOBIETBOPEH NaHHEIM €MY
oTBeTOM. IIMChMa OIHOrO M TOro e JUIa H II0 OAHOMY M TOMY € BOIPOCY,
IIOCTYNHUBIINE 10 HCTEYEHHMS CPOKA PACCMOTPEHHUSI, CYUTAIOTCS TIEPBHYHEIMH.

AHOHHMHBIMH 00paleHHSIMH CIUTAIOTCS MHMChMA TpaXaaH 6e3 yKaszaHHS

-GamunuM, anapeca; CIeNOBATENBHO, TakWe OOpaieHHss OyayT ocTaBaThcs 6e3
OTBeTA. .
1.6. Ilopsanox BeneHHs MENONPOHM3BOACTBA MO OOpalleHMsM IpaxaH,
JAYHOTO NpHEMa TpPaXKIaH, HHBIE BOIPOCH, HE YPEryJIMPOBAHHBLIE HACTOSIIUAM
IlonoxenneM, ycranaBnmBatorcs  WHCTpykKumei  mo ):[eJIonpomBoLLCTBy,
npukasamMu, pacropspkeHusMu aupexkropa MOY 1O LT «Butsasey.

1.7. Hacrosiee mosoxeHne pacpoCTpaHsIeTCs Ha BCE YCTHHIE M IHChMEHHBIE
obpamenns (B TOM 4HciIe B HopMe NEKTPOHHOTO JAOKYMEHTA), HHAUBU/yaJbHEIE U
KOJUIEKTUBHBIE 00pallleHUs rpakIaH.

MuauBuayanbHoe obpamenue — 3To obpalieHie OIHOro rpaxaaauaa B MOY
JO LT «Butase», a KOIEKTHBHOE 00palieHne — 3T0 00palleHye IPyIbl JHI] B
MOY 10 AT «Butasey.

2. TpeOoBanus k nopsaaKy HHPOPMHUPOBAHHUS rpamuan
0 paccMOTPEHHH OOpameHuii

2.1. Nudopmanus o mecre Haxoxnmenus MOY JIO IUIT «Burase» s
HAIPABIICHUs. YCTHBIX M THCHMEHHBIX OOpAIleHMH, NOPSOK 3aIlMCH HA JAYHBIA
npueM, HHGOpManys o NnpueMe obpalleHui, a TaKkke HOPMATHBHO-IIPABOBEIE AKTEI
10 PaCCMOTPEHUIO OOpallleHHit rpaXkaiaH pa3MelleHbl Ha opuIuaasHoM caiite MOY
JO IAT «Butaze»: http://cdo-vityaz.edu.yar.ru/.

Hudpopmanus o nopsake nojadd oOpameHuil rpakaaH pa3MelaeTcs BO BCeX
y4ebHBIX 37aHusIX u Kopmycax B MOY IO AT «Butsse» Ha MH(GOPMAIHOHHOM
crenze | pas B kBaprai.

2.2. AnMuHHCTpanus YYpexIAeHHS CHUCTEMATUYECKH aHAIU3UpPyeT U
obobmiaer  oOpamieHHs TIpaXKgaH, COZepXalquecs B HUX  KPUTHYECKHUE



3aMedaHus, C IeJbl0 CBOCBPEMEHHOI'O BBIABJIEHHUSI W YCTpaHCHWUs IIpHUYHH,
MOPOXKIAOIMUX HapyHICHUC IIpaB U OXpPaHAEMBIX 3aKOHOM HHTEPECOB IrpaxxJiaH.

3. Ilepeyenn AOKYMEHTOB, HEOOXOAUMBIX
JJIsi pAacCMOTpeHHs o0paleHus FPamIaH

3.1. OcHoBaHMEM M pPacCMOTpPEHHs OOpallleHHs TIpaXIaHWHA SBIAETCS
obOpalneHre rpax1aHiHa, HallpaBieHHOoe:

- 110 moure: 150052, r. fipocaasiib, yi. Enensl Koaecosoii, 1. 56;

- TI0 PIIEKTPOHHOM mouTe: Yityaz.yar@yandex.ru; :

-  Ha odummmameHom caiire  MOY JIO IAT  «Burase»:
http://cdo-vityaz.edu.yar.ru/ B pasgene «OOpaieHus TIpaxaam», MTOIpasien
«O6palieHus Ha caliT» depe3 CIelUaIbHYI0 Gopmy;

- TPaXJaHWHOM JIMYHO WM JOBEPECHHBIM JIMIIOM B MOY 10 AT «Bursse»
kabuner 1 o agpecy: r. Sipocaasis, yi. Enenst KosiecoBoii, a. 56;

YcTHOe oOpallieHue TpaXJaHHHA MOXET OBITH PACCMOTPEHO HENMOCPENCTBEHHO
B MOMEHT OGpallleHus 100 B 4achl JMYHOIO MprUeMa IpakiaH, eCiM H3JI0KEHHBIC B
yCcTHOM obpanieHin (akThl U 00CTOATENBCTBA SBIAIOTCS OICBUIAHBIMHA U HO TpeOyIoT
JIOTIOTHATENHHOM IPOBEPKH. B OCTAIBHBIX CIydYasX IpaIaHMH MOXET OOPaTHUTECA B
IIACBMEHHOH (opMe.

TeneboH Iis CHpaBOK IO OOpaleHMSAM TPaX[aH, Ul 3alUCH Ha JINYHBIN
npuém: 8 (4852) 51-66-10, 0TBETCTBEHHbIH CEKPETaph.

Jlns 3ampcH  Ha JIMYHBIA [pPHEM TPaXAAHWH IPEABABIACT INOKyMCHT,
MTOJITBEP K AAFOIUH IMYHOCTE.

I'patuk paGoTHI 10 MPUEMY YCTHBIX M IIMCHMEHHBIX OOpAICHHH rPaK/IaH:

MOHEAENLHUK, BTOPHUK, Cpela, YeTBepr, MATHULA- C 8.30 mo 17.30 yacos
(kabumer 1), 3a HCKIIOYEHHEM BBIXOMHBIX W TPAa3[HUYHBIX [HEH, obemeHHBI I
nepepsiB - ¢ 11.30 go 12.30 yacos.

3.2. ITpu paccMoTpenun oGpamenus agvurucTpanus MOY IO LUIT «Butase»
He BIpaBe TpeOOBaTh OT IPaXIaHHHA OCYIIECTBIEHHS NCHCTBHH, B TOM 4HCIIe
COIJIACOBaHHi, HEOOXOAMMBIX JUISl PAcCMOTpeHMs OOpallleHuss W CBS3aHHBIX C
obpamieHeM B  HMHBIE  IOCYJapCTBEHHble  OpraHbl,  OpraHbl ~ MECTHOIO
caMoyIIpaBlieHHs, OpraHU3aluu.

3.3. B oOpaienun 3asBUTENb YKa3bIBALT:

- naumeHoBauure yupexaenns: MOY JIO LT «Burssb», 6o pamunmio, ums,
OTYECTBO  COOTBETCTBYIOIIEr0  JOJDKHOCTHOrO  &HIa, JMbO  JODKHOCTB
COOTBETCTBYIOLIETO JIUIIA,

- CBOIO (pAMUITHIO, M5, OTYECTBO (IIOCHE/IHEE - TIPH HAIWYAN);

- ajipec DIEKTPOHHOW MOYTHI, €CIH OTBET NOJDKEH OBITH HANpABJICH B dbopme
SJIEKTPOHHOTO IOKyMEHTa,  *

- MOYTOBHIH afipec, IO KOTOPOMY JIOJDKEH OBITh HAIlPaBIIeH OTBET;

- yBeJIOMJICHHE O Tlepeaipecaliy OOpaeHusL.

B o6paiienun 3asBUTENb U3J1araeT CyTh NPEATIOKEHHs, 3asABICHIS U KaJI00BI,
CTAaBHT JIMYHYIO MOJIIUCE U JIATy.

NeKTpOHHOE OOpallleHre TPaXIaHHH 3alloJHAET MO YCTaHOBICHHOH dbopme
yepes CHElUANbHYI0 (opMy Ha OhHMIMAIBHOM cauTe MOY OO IAT «Burase»:




http://cdo-vityaz.edu.yar.ru/ B pasnene «O6parteHdss TpaxnaH», MOApasae
«O6pariesus Ha CauT.

3.4, TpaxmaHuH BOpaBe NPHIOKUTE KaK K MAChMEHHOMY, TaKk H K
3IeKTPOHHOMY  OOpalleHuIo, HeoOXomuMBle JOKYMEHTHl M  MaTephajibl B
3JIEKTPOHHO# (hopMe OO0 HATIPABUTE YKA3AHHBIC JTOKyMEHTBI ¥ MaTepUalbl MK UX
KOIUK B MUCHMEHHOH dopme.

3.5. B ciyuae, eciii oOpall[eHie HalpaBIseTcs 9€pes npezcTaBUTeNs 3asBUTEIS,
TaKXKe  MOpeICTaBIseTcs  JAOKYMEHT, [OATBEPKJAIOIMKA  TOJNHOMOYMS  Ha
oCylIecTBIeHHe JeCTBHA OT HMMCHH 3adBUTCIA. B kauectBe MJOKYMEHTa,
TIO/ITBEPIKIAOILEr0 MOJTHOMOYHS Ha OCYINECTBIICHHE JeCTBHI OT IMEHH 3asBUTEILA,
MOTYT OBITH IPEICTABICHEL: - _

- o(opMIIeHHAs] B COOTBETCTBHH C 32KOHONATEIILCTBOM Poccuiickoit Penepanyu
JIOBEPEHHOCTE;

- KOIIHS PellIeH:s 0 Ha3HaYCHUH I 06 m36panuy MO0 NprKasa 0 HasHACHHH
(hu3IYecKoro JIHIa Ha HOIDKHOCTH, B COOTBETCTBHH C KOTOpEIM TaKoe (usmieckoe
JTHIO 00JIagaeT NpaBoM AeHCTBOBATh OT MIMEHHU 3aABUTEI 6e3 J0BEPEHHOCTH.

3.6. OGpamienye, Kacaroleecs ACATCIRHOCTH MOY O IAT «Bursase»,
IOJIEXKUAT 00S3aTENIbHOMY TPUEMY. - :

4. TlepeyeHb OCHOBaHMIi /1Sl 0TKa32 B PaCCMOTPEHHH o0OpaleHns

4.1. OcHOBAHHS JUIS OTKa3a B PACCMOTPEHHMH OOpaIleHH:

- B OMCBMEHHOM OOpaIlleH!H, OOpaIeHuH 110 5JIEKTPOHHOM 10YTE HE YKa3aHbI
haMuITHs Tp@X/(aHWHA, HAIPABUBILETO obpalienue, U ajpec, N0 KOTOPOMY HOIKEH
OBITH HANpaBJIEH OTBET;

- obpaimieHue, JOIDKHO pacCcMaTpuBaThCA B MOPAAKE KOHCTHUTYLMOHHOTO,
YrOJNOBHOTO, TPAKIAHCKOro Cy/0IPOH3BOACTEA, IPOM3BOJCTBA MO JeJNaM 00
aIMIHICTPATHBHBIX IPaBOHAPYIICHUAX H obpalneHne IOJIEXUT HaNpaBICHHIO B
rOCy/IapCTBEHHBIH OpraH B COOTBETCTBHH C €TI0 KOMIIETEHLIUEN,

- TeKCT MACHMEHHOTO OOpaIleHus He MOAacTCs MPOYTCHHUIO,

- OTBET IO CYIIECTBY IIOCTaBICHHOTO B oOpallieHH: BOIIpoca HE MOXET OBITH
IaH oe3 pasrialeHus CBE/ICHUH, COCTaBJISIOIIMX OXpaHsAEeMYIO
desepanbHBIM 3aKOHOM TaHHY. ['paxnaHuHy,  HampaBHBLIEMY obpaleHue,
co00IaeTcss 0 HEBO3MOXKHOCTH [aTh OTBET MO CYINECTBY [MOCTABJIECHHOIO B HEM
BOIPOCA B CBSI3U C HEJIOMYCTHMOCTBIO PasTIIalleHIs yKa3aHHBIX CBEJICHUH;

- obpamenye, B KOTOPOM 00XailyeTcs cyieOHOe pellleHue, B T€UECHUE CeMH
JHEH Co JHS PErHCTpAIlMi BO3BPAIIAeTCs IPAXIAHIHY, HanpaBuBIIeMy OOpalieHHE,
C pa3bsACHEHHEM ITOps/IKa 06KaTOBaHKs JAaHHOTO CyIeOHOTO peleHus; "

- B NHUCHMEHHOM OOpAIlleHHH TPaXTAHUHA COJEPXHUTCS BOIPOC, Ha KOTODBIHA
eMy MHOTOKDATHO JAaBAIMCh NMHMCHMEHHBIC OTBETHI IO CyILIECTBYy B CBfI3H C paHee
HAIIPaBJIseMBIMH OOpaIl[eHHAMH, U MPU 3TOM B obpalieHiH He IPUBOIATCA HOBBIC
noBomel MM obcrositenscTBa.  Moxet ObITh ~ OPUHATO  pEIIeHHE O
6e30CHOBATEIFHOCTH OYEPENHOro OOpalieHuss MW TpPeKpalleHAN IIEpEeNUCKA  C
PaXIAHMHOM [0 JAHHOMY BOMNpOCY IIPH yCJIOBHH, HTO yKa3aHHOe oOpalleHHe H
Gonee paHHMe OOpalleHHs HANpaBIAIMCE B MOY O LT «Bwutsase», €
yBeJIOMIIEHHEM O JJAHHOM PEIICHAH rPaX/IaHHHa, HaIpaBHBILETO OOpaIleHHE;



- [OJHOMOYHS MpPEICTaBUTEN 3adBUTCIIL HE MOATBEPKACHE B IIOPAAKE,
YCTAHOBJIIEHHOM 3aKOHOJATENBCTBOM Poccuiickoii ®enepaiuu (B ciydae mojadn
Kao0Bbl);

- B IHCHMEHHOM OOpAIl[eHHH COIEpXaTcsa HEUCH3YPHBIC, OCKOpOUTENBHBIC
BBIPAXKEHHUSI, YTPO3bl JKU3HHU, 3[A0POBBIO HIH MUMYIIECTBY JOJDKHOCTHOIO JIHIA, a
TaK)Xe WIEHOB €TI0 CEMBH.

5. Cpok paccMOTpeHMSs o0 pamieHHi

5.1. Cpok perucTpanuu obpameruit 8 MOY J10 LIAT «BuTa3p» ¢ MOMEHTA
IOCTYILIEHHS — B TEYEHUE OTHOTO pabouero IHs. '

5.2. O6pameHns Tpax/JaH IO BONPOCaM, HE OTHOCAIMCH K KOMITETEHIHH
MOY JO AT «Buts3b», B CPOK 1O IATH pabounx AHEH co IHs UX PErvCTpalii B
yUpeXIeHAN TOJUIeXAT Iepeajpecalii B COOTBETCTBYIOIIME OpraHu3alud HIH
OpraHbl, B KOMIICTEHIIMIO KOTOPBIX BXOJHT PEIICHHS [OCTaBJICHHEIX B OOpaIlleHUH
BOIIPOCOB, C OJHOBPEMEHHBIM YBENOMJICHHEM rpaXJaHiHa, HalpaBUBILIETrO
obpaienue, o nepeagpecanu ero obpalieHus.

5.3. B ciydae, ecnu TpaX/aHHH B OXHOM obpallleHuy CTaBUT Psifi BOIPOCOB,
paspeleHre KOTOPBIX HAaXOTUTCS B KOMIETEHIWMH pa3MYHEIX OpraHW3alii K
OpraHOB, KONHU OOpaIleHus NOJKHBL GHITH HANPABIEHB B TEUCHWE MATH AHEH CO
JHs1 PETHCTPAIMA B COOTBETCTBYIOIIHE OPraHn3aliiy I OpraHeL. - = -

5.4. O6umil cpoK paccMOTPeHUs MACBMEHHBIX obpaleHuii rpaXaaH - TPUILATE
IHel co IHS perucTparyy oOpaleHus.

55. B cnydasx, TpeOyiomux MPOBECHAS COOTBETCTBYIOIIX IIPOBEPOK,
W3ydeHHUs W MCTPEOOBaHMs JIOMOJHUTENBHBIX MATEpHaloB, NpUHATHS APYTUX MEp,
CPOKH PaccMOTPEHHS MOTYT OBITH B IOPSIKE MCKJTIOYECHHUS TPOIJIEHEI AUPEKTOPOM
MOV 0 IAT «Butsse» HE Gonee ueM Ha TpuauaTh aHed. [Ipu 3TOM B TEHCHNE
MecsIa ¢ MOMEHTA MOCTYIUICHHs OOpAIeHHs ero aBTopy MMCbMCHHO coob1aercs o
IPHHSATHIX MEPaX ¥ O TPOUICHHN CPOKa paCCMOTPEHIA obpateHus.

5.6. EciTi COTPYIHHMK, K KOTOPOMY OOpaTHIICS TPaXKIaHUH, HE MOXKET OTBETUTH
Ha YCTHOE ofpallieH e IPOKIaHIHa CAMOCTOATENILHO, TO OH npejiaraeT rpaxIaHuHy
0GpaTHTECS B MACBMEHHOH dopme 6o MpeaiaraeT 3anucaTbes Ha JUYHBIN IPHEM K
IUPEKTOpPY WX 3aMECTHUTEIIO IMPEKTOpa IT0 YBP.

6. IlpaBa u rapaHTHH 0€30NACHOCTH rPaXIaHAHA B CBSI3H C
paccMoOTpeHHeM ero o0paleHust :

6.1. Ilpy paccMOTpeHHH OOpaleHus B aqmunnctpanaro MOY JI0 TUAT
«Butaspy rpaxaaHe UMEOT IpaBo: ‘

6.1.1. obpamarscs JMYIHO, a TAKKC HANPABITH KOJUIEKTHBHBIE IHCHMEHHBIC
obOparieHus B aJMAHUCTPALIAIO* MOY J0 AT «Butsse»; ,

6.1.2. TpeACTaBIATh JIONONHUTENbHBIE HOKyMEHTBI 1 MaTepHaisl  JTUO0
oGpararses ¢ Ipockboi 00 uX ucTpeOOBaHMUHY,;

6.1.3. 3HAaKOMHTBCS C JOKyMEHTaMH U Marepualamy, KacarouuMHCS
paccMOTpeHHUs OOpallleHsi, eCliA STO HE 3aTparnsact npasa, cBOOOJIBI U 3aKOHHBIC
WHTepecH APYTHX JMI, €CIH B YKa3aHHBIX JHOKyMEHTaXx WM Marepuajax He



COACPXKATCs  CBENCHMS, COCTAaBISIONHUE  [OCYJapCTBEHHYIO WIA  HUHYIO
OXpaHJIeMyIO ()elepalbHBIM 3aKOHOM TalHY;

6.1.4. mony4aTh MUCEMEHHBI OTBET MO CYIIECTBY [OCTABIECHHBIX B obpareHun
BOIPOCOB, 33 HCKIIOYEHWEM  CIy4YaeB, INPETYyCMOTPEHHBIX JeHCTBYIOIIMM
3aKOHOAATeNIbCTBOM;

6.1.5. nmomydaTp yBemOMIIGHHE O nepeanpecanuyd  oOpaleHus B
TOCYyNapCTBEHHBI OpraH, OpraH MECTHOrO CaMOYIpPABIICHHS HIIH JOJDKHOCTHOMY
LY, B KOMICTCHIMIO KOTOPBIX BXOJHUT paspelleHHe IIOCTaBIECHHBIX B OOpaleHuy
BOIIPOCOB; :

6.1.6. oGpamiaTscs ¢ xano6oii Ha MPHUHSATOE IO OOpallleHHIo pellleHre WA Ha
meiictBusi  (Oe3meiicTBHE) B CBS3M ¢ pacCMOTpeHHEM  OOpallleHHs B
aIMUHUCTPaTUBHOM ©  (WiM) CyZeOHOM T[OpsAKE B  COOTBETCTBHH  C
3aKoHOoAaTenscTBOM Poccuiickoit @eneparum;

6.1.7. obparmarhcs ¢ 3asiBiIeHHEM O PEKpaIeHAN paccMoTpeHus oOpareHus.

6.2. I'paxciane peanusyror IpaBoO Ha oOpalleHre cBOGOIHO U JI06POBOIIBEHO,
HE Hapymas IpaB M CBOOOABI APYruX JIHII.

6.3. ®opma obpalneHus IpaxIaHaMH BEIOUPAETCS CaMOCTOSTENBHO.

6.4. PaccmoTpenue obpaleHuii rpaxnan OCYIIECTBISAECTCA OecIUIaTHO.

6.5. I'paknaHiHy B CBSI3H ¢ PACCMOTPEHHEM €0 OOpaleHus B aAMUHHUCTpPALHH
TapaHTHPyeTCs HEpasINallleHue CBEeICHWH, CONepXallMxCs B OOpAIIEHHH, a
TaKKe CBEJICHUH, KacalOUMXCs YaCTHOW XM3HH IpaKIaHHHA, 6€3 ero COryIacHs.

He sBiseTcs pasrmameHueM CBeleHMH, COLEpKAUUXCS B obpamieHnu,
HAlpaBIICHHE THCbMEHHOrO OOpAIleHUs B OpPraHEl MECTHOIO CaMOYIpPAaBJIECHHS,
B KOMIICTCHIIMIO KOTOPBIX BXOJWUT peElleHHEe IOCTABIEHHEIX OOpalieHuii
BOIIPOCOB.

7. Opranusanusi 1eJIONPOU3BOACTBA

7.1. OTBETCTBEHHOCTh 3a OPraHM3aHIO PAaGOTHI IO oOpallleHus M TIpaXkaaH
Hec€T mupekrop MOV JIO IUIT «Butsasb». OTBETCTBEHHOCTb 33 COCTOSHIE
ACJIOTIPOU3BOACTBA MO IHCHMEHHBIM H YCTHBHIM OOpAalleHMsM TIpagaH HECET
CEKpeTaphb.

7.2. Jlenonpou3BoACTBO 110 06PAILEHHSIM TPaXKaaH BeAETCS OTACIBHO OT ApyTHUX
BUJI0B NIeIONPOU3BOACTBA. 1IMChMa IpaiaH IIOCNe PerucTpamud U o(pOpMIIEHHS
pesomtonuu mupekropa MOY JIO LAT «BuTs3k» NepemaroTcs Ha HCIONHEHHE
COOTBETCTBYIOIIEMY OJDKHOCTHOMY JIMILY C PE3OJIOLHel JUpeKTopa.

7.3. IluceMa rpaxcaaH ¢ MOMETKOH «IMYHO» MOCIe NIPOYTEHUS afpecaToM, B
Cllydae, eCllM B HHX CTaBATCS BONPOCHL, TpeOyIOIMe OQUIMAIBHEIX OTBETOB,
[IepeAloTCA Ha PETHCTPALMIO B YCTAHOBICHHOM IIOPSIKE.

7.4. llpunatue pemenus 1o PacCMOTPEHHIO  OOpalleHHd  IpaxaaH
ocymecTBisercs nupekropoM MOV 1O LIIT «Butszey.

7.5. HemocpencTBeHHOEe  HCIIONHEHHE NOPYYeHHH 1O  pe3yJbTaTaM
PaccMOTpeHus OOpalieHu rpaXkIaH OCYIIECTBISETCS CEAYIOLMMHI OKHOCTHEIMHA
JIMLIAMH:

- 3aMeCTHTEJIEM aupekTopa o YBP;

- 3aMeCTHTeJIeM aupeKkTopa 1o AXP;



- TIABHBIM OyXTaJITEPOM.

JIOIXKHOCTHBIE JMIa TPeJOCTaBIAIOT HeoOXoAuMyl0 HMHGQOpMaNuio o
obpameHni0 B IIMCBMEHHOM BHJE M TEPEJaloT cekperapio i OGOpPMICHHA
IHCBMEHHOI'0 OTBETA U 3aHECEHHUIO B XXypHAJl pETUCTpalluH obpareHui rpax/iaH.

7.6. 3ampemaeTrcs HampaBIATh xano0pl TpaXgaH Ha PpacCMOTPEHHE TEM
JMODKHOCTHBEIM JIMIIAaM aIMUHHCTPaIii MOY 10 AT «Butase», pelieHAe HIH
neficTeue (Ge3zeiicTBrE) KOTOPBIX 00XKalyeTcs.

7.7. B ciaydae, ecid B COOTBETCTBHH C 3alpeTOM, IpexyCMOTPEHHBIM
qacteio 6 cratbu 8 DenepalbHOro 3aKOHa OT 02.05.2006 roma Ne 59-®3
«O mopsiike pacCMOTPEHHS obpalneHnii TrpaxnaH Poccuiickoii ®enepanun»,
HEBOSMOXKHO HAIPaBUTh kanoby Ha pPacCMOTpEHHE JIOIDKHOCTHBIM JunaM
aJIMAHHCTpPAIUM, B KOMIIETEHIMIO KOTOPBIX BXOJUT pEIICHUS [IOCTaBJIECHHEIX B
oGpallleHHH BOIPOCOB, anoba BO3BPAIACTCS TIPAXIAHUHY C pa3BSICHEHHEM €T0
mpaBa 0OXAIOBAaTh COOTBETCTBYIONIEE PEIICHUE MIIH neiictBue (Ge3meiicTBUE) B
YCTAHOBJICHHOM IIOpsiKe B CyXe.

8. lopsiiok paccMOTPEeHHs OTAEJIbLHBIX oOpameHui

8.1. O6paieHusi, NOCTYyNUBIIME B MOVY JO IAT «Burase» H3 CPEACTB
MaccoBoll ~ MHGMOpMalMy,  paccMaIpUBalOTCA B TIOpANKE M CPOKH,
IIpelyCMOTpeHHBIe HacTOSAIMM 110TI0KeHHEM. &

8.2. = OGpameHue, B KOTOpOM obxanyercs  cylnebHOoe  pelIeHHE,
BO3BpAIIAETCsl TPAXJAHWHY C Pa3bACHEHHEM IIOpANKa o0xaloBaHUsl JAHHOTO
CyZIe6HOTO pelIeHHS. £

8.3. IIuceMeHHBI OTBEeT Ha oOOpalleHHe TIpaXAaHMHA MOAIINCBIBAETCS
mupexkropom MOY IO LIAT «BUTA3E».

84. B ciyusae ecnu OTBET IO CYIIECTBY TIOCTAaBICHHOTO BOIPOCA B
obpameHny He MOXeT OBITh JaH Ge3 pasriallieHus CBENEHHH, COCTaBIITIOMIHNX
oxpansemyio (¢enepaibHBIM 3aKOHOM TaliHy, TpaXJaHHHY, HalpaBHUBIICMY
o6parenne, coo0IaeTcs O HeBO3MOXHOCTH JAaTh OTBET IO CyILECTBY B CBS3H C
HEJOIyCTMMOCTBIO pasrilallieHus yKa3aHHBIX CBEJICHUH.

9. Oprann3anusi paGoThl IO JIMYHOMY NpHeMYy IpaiiaH

9.1. JIuuHbI MpHeM TpaXJaH OCYLIECTBIAETCS NUPEKTOPOM U 3aMECTUTEIIEM
nupexropa no YBP MOY J10 IIT «BUTS3b» B COOTBETCTBUH C rpadukoM mpuéma
rpaxas (mpuioxeHue 1). ,

9.2. B ciyuae obpalleHus rpaxjaHuHa K AUPEKTOPY MOY J1O IAT «Butasb»
II0 CPOYHOMY C TOYKH 3peHMs rpakJaHuHa BOIPOCY, TO NPUEM JJAHHOTO IPaX/IaHMHa
OCYILECTBJISICTCS TIPEICTABUTENEM YUPEXKACHHS B omKaliiiee BpeMs HE3aBUCHUMO OT
yTBEpXKIEHHOTO rpaduKa mpuema.

9.3. I'pabmk mpueMa TpaxJaH IHPEKTOPOM MOY 0 IAT «Butiase»
pasMemaeTcs Ha OQHIMATBHOM CaiTe ¥ Ha MHGOPMAIIOHHOM CTEH/Ie YUPEXIACHU.

9.4, Tlpu 7uYHOM TIpHEMe  TPKNAHUH  TIPCABABIACT JOKYMEHT,
yIOCTOBEPSIONMA €ro JHUYHOCTH (macmopT, BOGHHEIH Owier, a TaKKe WHBIC
JOKYMEHTBI, YIOCTOBEpSIOIe JIHIHOCTb, B COOTBETCTBHM C 3aKOHOJaTeNbCTBOM
Poccuiickoii @enepanu).



9.5. Bo BpeMs JMYHOrO IpHeMa TPaxIaHUH JIENaeT yCTHOE 3asABICHUC 6o
COCTABISIeT IMChMEHHOE obpalleHHe IO CYyNIECTBY 3a/aBaéMblX MM BOIIPOCOB,
kacarorruxcsi komnerenuun MOY O LT «Butsase». MakcuMalibHO JOIyCTHMOE
BpeMs JIAYHOTO IIPHeMa IPaX/[aHIHA HE JOJDKHO NPEBRIIIATh 30 MHUHYT.

9.6. YcTHble OOpalieHWs TIPaXJaHMHA PETHCTPUPYIOTCS, eCIH KacatoTcd
nesrrennsHoct MOY J1I0 T «BHTSA3BY.

9.7. B cmy4ae, eci¥ H3JIOXKEHHbIE B YCTHOM obpamenuy  (PakTel U
0GCTOSTENECTEA SIBISIOTCS. OYEBHIHBIME U HE TPeOYIOT JIOMONHUTEIbHOH POBEPKH,
OTBeT Ha OOpAallleHHe C COITIACHs TIPaXIaHWHA MOXCT OBITH JJaH YCTHO B XOJHe
nu4yHOro mnpuieMa. B oCTabHBIX ciTydasix JaeTcsi MMCBbMEHHBIH OTBET IO CYILIECTBY
[OCTaBJICHHBIX B MACHEMEHHOM OOpallleHHH rpaKJjaHHHa BOIIPOCOB.

9.8. TTucsMeHHbIe OOpamieHus] IpaXkiaH, MPUHATEIC B XOJIE JIAYHOro NMpHUeMa,
[OUIE)KaT PETHCTpAalil M PacCMOTPEHMIO B COOTBETCTBMA  C HACTOSALIUM
[Tonoxxenuem.

Ha kaxgoe obpamieHHe, NPHHATOE B XOAe JMYHONO TNpHCMA, 33aBOAMTCA
KapTOYKa JINYHOTO IpUeMa Ipax/IaHuHa, B KOTOPO# PacIMCHIBAETCS MPaXXIaHUH IIPpU
TIOJTyYEeHHHA OTBETa H JIOJDKHOCTHOE JIMIIO, BEAYIICE IIPHEM (mpunoxeHue 2).

0.9. Ecx B XOJ€ JIMYHOTO IPHEMa BBIACHSAETCS, YTO PEHICHHE MOJHHUMACMBIX
IPaXJaHUHOM BOIPOCOB HE BXOJWT B KOMIICTCHIIMIO MOY 10 AT «Bursase»,
IpaXIaHUHY Pa3bICHIETCS, Ky/ia i B KAKOM IOPSIKe eMy CIIE/lyeT 00paTHThLCA.

9.10. KonTpons 3a opraHusaluedl JIMYHOTO IpHeMa M y4deT obpateHuH
rpaXkiaH, PacCMOTPEHHBIX Ha JIAYHOM MpHEME B MOY JO IAT «Buta3e»
OCYILECTBIISIOTCSA CEKPETapEM. :

9.11. Vuer (perucTpanys) yCTHBIX 0OpaIleHH TPaX/IaH U COACPXKAHNE YCTHOTI'O
obpalleHHs 3aHOCATCS CEKpeTapeM B XKypHall perucTpaliu oOpalieHui rpaxaaH.

9.12. B 06s53aTeTbHOM HOPSKE JKyPHAI JIAYHBIX OOpaIleHHH IpaXiaH JoIKeH
BKJIIOYATH CJIeAYIOIIHE pa3/ieisbl:

- laTa oOpalleHus,;

- ®.1.0. obpaTuBLIETOCH;

- agpec (HaKTHUECKOTO TPOXXUBAHMI,

- TeMaTHKa oOpalleHHs,

- pesomonus (©.M.0. U IOHKHOCTB JHUIIA, YIOTHOMOYEHHOTO 32 paccMOTpEeHHe
obparieHus);

- pe3yJpTaT PaCCMOTPEHU.

9.13. B ciyyae, eciu yCTHBIE OOpaIleHHs IPaX1aH NPUHAMAIOTCA IO Tenedony,
3BOHMBIIUIA MNpPEAyNpexaaeTcs O TOM, 4YTO B MEJAX cobmopenus TpeOOBaHUM
®epepanbHOro 3akona ot 27 mons 2006 T. Ne 152-®3 «O mepcoHAIBHBIX TaHHBIX)
pasroBop ¢ HUM 3allUCHIBACTCS, a COIEpPHKaHUe Heceibl OTpaXkaeTcs B XypHaie, eMy
JI@IOTCS YCTHBIE OTBETHI TOJBKO: IO BOMPOCAM, BXOJSIIM B KOMIIETEHIIHIO MOY 10
LT «Butase».

9.15. B Xoge JMYHOTO TIpHeMa TpaxIaHHHy MOXeT OBITh OTKa3aHO B
JajbHelIeM pacCMOTPEHHM OOpalleHus, €Cli eMy paHee OBUI JaH OTBET IIO
CYIIECTBY MOCTABICHHBIX B 0OpaIleHHH BOIPOCOB.



9.16. CpaBka o pabore ¢ OOpallleHHAMH IPKIAH B MOY J1O AT «Butsa3p»
eXKEMECSIHO TIPEIOCTaBIAETCA CEKPeTapeM U pasMelacTes JIHUIoM, OTBETCTBEHHBIM
3a caiiT Ha OQHUIUAIBEHOM CaiTe yIpexKICHI (mpunoxenue 3).

10. KonTposab 3a coOjioneHHeM HNOpsiiKa
paccMoTpeHHs 0GpaleHHH

10.1. Cekperaph B mpejenax CBOCH KOMIETEHIIMA OCYINECTBIACT KOHTpOJIb 32
COGIMIOIeHHeM TIOPS/KA PAcCMOTpeHHs OOpalleHHH, aHAIMSUPYeT COACPXAHHC,
IOCTYTAIOMMX obpameHuii 1 HHPOPMUPYET [HPEKTOpa MOV 0 IAT «Butsass»
0 HapyIIEHUSIX HCIIONHUTEIBCKOH IUCIMIUIAHEL '

10.2. Jupexrop MOY JO IUIT «BuTA3s» < NPUHUMACT  MCpEHL 110
CBOEBPEMEHHOMY BBISBICHHIO W YCTPaHEHUIO NPUYNH HAPYIICHUS IIpas, cBobon u
3aKOHHBIX HHTEPECOB IPXKIIaH.

10.3. JIuia, BUHOBaThle B HApyIICHHH MOpAIKa PacCMOTPEHUA obpaieHu
IpaXJaH, H3JI0KEHHOr0 B HACTOSIIEM [lonoXXeHHH, HECYT OTBETCTBEHHOCTb,
IPeIyCMOTPEHHYIO 3aKOHOAATEIbCTBOM PO.

11. XpaHeHue MAaTEPHAJIOB 1O OOpamIeHHsIM IpaiIaH

11.1. Cekperaps:

OCYILECTBJISIET XPAaHEHHe M HKCIIONb30BAHME B CIPAaBOTHBIX M MHBIX Hensax
ApeIOKEHNH, 3asABICHUI 1 ka0 rpaxaaH,

BHOCHT B HOMEHKJIATypy JypHaJl perHCTpalii OOpalleHui Ipax/at;

HeceT OTBETCTBEHHOCTH 3a COXPaHHOCTh JIOKYMEHTOB IO oGpaIIeHHsIM
rpaxkiaH.

11.2. VcTaHaBIHMBAeTCS CPOK XpaHEHHS IpeIJIOKeHHH, 3asBJICHHH, Kanob
rpaiaH M JOKYMCHTOB, CBSI3aHHBIX C HX PAacCMOTPEHHEM H pasperenrem. B
HeOGXOMUMBIX CIydasX SKCIIEPTHOH KOMHCCHEH MOXET 6BITH IPUHATO pelleHue 00
yBeTMUEHAM CPOKAa XPaHEHWs WIM O TIOCTOSHHOM XPaHCHWH Hapboiee LEHHBIX
IpeJIOKEHUHM I'PaXK/IaH.

113. Ilo HCTeYEeHMH YCTAHOBJICHHBIX CPOKOB XpaHEHHs [OKyMEHTBI IO
0GpalIeHHsIM TPaX/JaH IOJUIEKaT YHHYTOXEHHIO B COOTBETCTBUH C yTBEPXKIACHHBIM
OenepanbHOl apxuBHOH ciyx6oit Pocchu 06.10.2000 r. mepeYyHEM THUIOBBIX
yIpaBleHYeckhX JOKYMEHTOB, OOpasylolMXCsi B ACATEILHOCTH OpraHM3alliH, C
yKa3aHHeM CPOKOB XpaHCHHUI.

11.4. XpaneHwue JieN1 y MCIOJHUTENCH 3alperaeTes. ;

11.5. Obpalnenus IpakJaH MOTYT HaIpaBIATbCA B apXHUB 0e3 pacCMOTpEHHS,
ecTd B HHX CONEpPXKATCs pAaCCYXIEHHS IO M3BECTHBIM npobieMaM  HIIA
OMHAMAIOTCS Y€ pelleHHble BOIPOCHI, HE TpeOyronye JONOJHUTEIFHOTO
PaccMOTpeHusI, a TaKKe OECCMBICICHHBIC M0 CONCPHKAHMIO.

11.6. PemreHpe O CIMCAHWH YKA3aHHBIX OOpalleHNH MPHHMMAET IHUPCKTOP
MOV J10 AT «Buta3b».



12. Bo3Memnienrde NpHYMHEHHbIX YOBITKOB H B3bICKAHHE NMOHECEHHBIX
pacxoioB NPH PACCMOTPEHHH o0paieHu.

13.1. I'paxxJaHiH HMeEET NpaBO Ha BO3MCINCHHUE yOBITKOB M KOMIICHCAILMIO
MOpaNbHOTO Bpela, INPUYMHEHHBIX HE3aKOHHBIM neiictBueM (6e3zeiicTBHEM)
mapexkropom MOV IO LT «Buta3e» OpH PacCMOTpEHNH oOpaiieHusd 1O
peIIeHuIo Cyaa.

13.2. B ciiyuae ecnd TpaXAaHUH YyKasal B obpallleHuH 3aBeIOMO JIOKHEBIC
CBeIeHMS PAacXOjbl, MOHECEHHBIE B CBA3H C PacCMOTPCHHEM obpamieHusi, MOTYT
661Th B3bIcKanbl qupektopom MOY JIO LT «BuTA3b» C NaHHOTO IrpaiIaHnHa Mo
peIIeHHIO Cy/Ia. ‘ |



Tpmnoxenue 1 k TI0JI0KEHUIO O MOPANIKE
paccMoTpeHHs 00palleHni rpakiaH

I'paduk JHIHOTO NpHEMa rpaxkian

s MOY 10 IIT «Buta3b»
JIOIKHOCTH Jlam npueMa Bpewms
JlupexTop 2,4 cpena mecsna: 13.30-17.00
MupomHrkoBa MaprHa
BaanumupoBHA
3aMecTUTENTH AUPEKTOPA 1, 3 BTOPHHK MecsIna 14.00-17.30
mo YBP
Cemuna Enena
BnagumMupoBHA

JUis 3amMcH Ha JIMYHBIA IpHEM MPEABAPUTCILHO 3BOHMTL no TenedoHy:
(4852) 51-66-10 mubo oOpaTHTECA B xaburner cexperaps Ne 1 mo az;pecy:
r. SIpocaasab, yi. E. Konecosoii 1. 56, ¢ TIOHEIETbHUKA 110 MSATHHUILY C 08.30-17.30
qacoB, 06eneHHbIH nepepsiB - ¢ 11.30 1o 12.30 gacos. S

Ipu cebe UMETh JOKYMEHT, yIOCTOBEPSIOIIHAA JITIHOCTD.




IMpwioxerue 2 k [To10XeHIIO O MOPAIKE
paccMOTpeHus 00pallleHnii rpaxaaH

KAPTOUKA JIMYHOI O [TPUEMA I'PAXK]IAH

JlaTa obpaleHus
Ha mpuem K

JlaTa npuema
Bpems npuema

@®.1.0. rpaxnaHuHa
Anpec MecTa XHUTENbCTBA

KpaTKOG COICpXXaHUE 3asBJIICHHA .

Pesynbrars! npuema:

Iloanuce rpaxgaHuHa
(pacirpoBKa MOIKCH)
IMoamnuces JOIDKHOCTHOIO JIMIIA

(pacimppoBKa MOIHCH)



IIpunoxxenue 3 k ITonoxkeHHIO O MOPsAIKE
paccMOTpeHHs 00pallieHuii rpakjaH

Cnpagka o pabote ¢ obpamenussmu B MOY 1O LIJIT «Butsa3e»

3a (MeCsIr)

KOJIMYECTBO OOpaIEHHI -
rpaXxiaH, NOCTYIIMBIINX B
YUPEKICHUE

KOJIMYECTBO OOpameHui
rpaxaaH, IOCTYIIUBIINX B
aZpec PyKOBOIUTEIIS
YUPEKICHUS

pe3yNbTaThl PACCMOTPEHUS
oOpalieHuii rpaxaan

Cmpaska o pabote ¢ obpamenusmu B MOY J10 LIJIT «Butase»

3a rox e

KOJIMYECTBO OOpaIeHui
rpax<aaH, MOCTYIHUBIINX B
yUpEKICHHE

KOJMYECTBO 0OpaleHunit
rpax/aH, IOCTYTUBIINX B
aipec PyKOBOIUTEJIS
YUpEXKACHUS

pE3yIbTaThl PACCMOTPEHUS
oOpaleHuii rpaxaan




